
Members of the Boys & Girls
Club of Buffalo will soon reap
the benefits of a Delaware
North Companies-sponsored
rehabilitation of a community
garden at the club's John F.
Beecher clubhouse location on
Buffalo's west side. Delaware
North broke ground on the gar-
den as part of several environ-
mental initiatives the company
undertook this Earth Day.

Delaware North will assist the
Boys & Girls Club of Buffalo,
which serves hundreds of dis-
advantaged youth, in return-
ing the long-barren garden to
a source of vegetables for
club meals and beautiful green space in the urban neighborhood. The garden's harvest will provide the
club with food for children's meals and also be available to club members' families and neighboring
communities.

Sportservice President Rick Abramson, Delaware North Director of Environmental Affairs John Huey and
Vice President of Corporate Communications Wendy Watkins took part in the official groundbreaking cer-
emony. Several company associates will assist in the planting of the garden Saturday, May 16.

"We thank Delaware North for helping us revitalize this garden," said Diane Rowe, the organization's
executive director. "We're going to be planting vegetables and flowers and starting a program to teach our
children how to nurture and use what is going to grow here."
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Dela w ar e Nor th r olls up its slee ves to plant comm unity g ar den.

READY TO DIG -- Delaware North breaks ground on a community gar-
den in Buffalo.
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Delaware North also celebrated the environment with its second annual Insights into Leadership Earth Day celebration. The company
welcomed the SeaWorld & Busch Gardens Conservation Fund to its corporate office for a presentation regarding several endangered
species. Associates around the world listened in to the presentation.

Gr eenP ath g oing g lobal.

GreenPath is going abroad. Delaware North Companies International formally announced its first-ever
green team earlier this month. The new team will focus on integrating GreenPath into the company's inter-
national business practices.

The first-ever international green team will consist of Manager of Corporate Social Responsibility Mark
Thomas, Administrative Assistant Deirdre Swan, Supply Chain General Manager Gary Gietzmann, Leisure
and Entertainment General Manager Justin Forrester, Business Development Manager Lars Hansen and
Training and Development Coordinator Peter Hains at the international corporate office. From the field,
Sovereign Hill Venue Catering Manager Dan Cronin and Melbourne Zoo Venue Catering Manager Mark
McDonald will also assist.

The team will work to establish key environmental priorities and begin selecting venues to pursue
International Organization for Standardization (ISO) registration.

Da ytona Beac h ear ns g old LEED cer tif ica tion.

Daytona Beach Kennel Club & Poker Room has achieved Leadership in
Engineering and Environmental Design (LEED) gold certification from the
United States Green Building Council (USGBC). The gaming facility is now
the first gold LEED-certified gaming project in the United States and the first
LEED-certified project in the city of Daytona Beach, Fla.

Delaware North Companies owns and operates Daytona Beach Kennel Club
& Poker Room and guided the construction of the new $30 million gaming
facility last June. The property's new gold-level certification is a tribute to
Delaware North's environmental management program, GreenPath®.
Delaware North has a strong record of obtaining third-party certification for
facilities and can point to a number of major construction and development projects built to LEED standards.

AROUND THE
WORLD -- GreenPath is
going global.

GOT THE GOLD -- Daytona Beach Kennel Club
& Poker Room obtained gold LEEDcertification.
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Limiting ener gy use a t the of f ice .

Delaware North Companies is now tracking energy usage by floor at its corporate office. This allows the company to make more
informed decisions about its energy usage and identify ways to save both power and money. After the first three months of 2009,
the office had reduced its total kilowatt hour usage by 6,320 hours over that same time span in 2008. The reduced energy usage
translates to a savings of more than $2,500 so far this year.

A w or ld with no pa per .

If it's hard for Delaware North associates to imagine conducting business without paper,
they're not alone. While several key business leaders and environmentalists are talking of
someday utilizing technology to create paperless offices, it's still a distant goal. According
to most reports, paper still makes up 35 percent of all solid waste created by businesses.
That said, there's no reason associates can't work to reduce their personal paper waste.
Follow these tips to start making a difference today.

Recycle yourmail.
Whether it's junk mail, bills or just personal letters, mail creates a lot of paper waste. It's
important to note that almost all of it -- letters with plastic viewing windows, full-color
advertisements, magazines, etc. -- can be recycled as mixed paper. Think twice before
tossing your daily mail in a trash bin.

Save boxes.
Many of Delaware North's larger purchases come in cardboard boxes that people can't wait to throw away and get out of their offices.
However, these boxes could prove useful for others. Shipping boxes can also double as great boxes for moving, wrapping gifts or ship-
ping future packages. Hanging on to those you receive will limit your environmental impact in the future.

Scan. Save. Repeat.
Many associates like to make copies of their expense reports and other documents for future reference. And while such diligence should
be applauded, the extra copies are unnecessary. Next time you want to hang on to something, simply scan it in and save it in your com-
puter. Create a specific folder for these scans and save them with appropriate names. This will ensure associates save paper and time
when they need to locate something.

Print on both sides.
Don't forget, every sheet of paper has two sides. It sounds like common sense, but many associates forget this when making copies or

STACKS OF SAVINGS -- Don’t
forget to recycle your mail.
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printing out newsletters. All copiers and computers in the corporate office are set up to allow double-sided printing. Make the effort to
utilize this tool and cut printing waste in half.

Talking tips: Sa y g oodb ye to stic k y notes .

Next time you need to jot a note or leave yourself a reminder to drop off expense reports, head to the computer before grabbing a pen
and sticky note. Novell GroupWise, Delaware North's preferred e-mail provider, has several tools that can help you stay organized and
on top of your day-to-day tasks.

For example, let's say you need to remember to call a colleague at 2:30. Rather than jot a note and stick it on your phone, set up a time-
delayed e-mail. These e-mails can be sent to oneself at a specific time. For this example, you may set it up to arrive at 2:15. However, e-
mails can be scheduled hours, days and weeks in advance to help ensure you never forget to do something again.
To set up a time-delayed e-mail, use the following steps:

1. Open a new e-mail.
2. Set yourself as both the sender and recipient.
3. Type the appropriate message in the message field.
4. Select the “Send Options” tab.
5. In the right column there is a “Delay Delivery” feature which will enable associates to select the day and time the e-mail will be deliv-
ered.
6. Send.

The benefits of time-delayed e-mails include reduced paper waste, cost savings and less clutter in one's office space.

Thanks f or y our ef for ts .

Delaware North Companies associates across the country worked hard to celebrate Earth Day, April
22, 2009. From associate events, parties and interactives experiences for guests to welcomeing the
SeaWorld and Busch Gardens Conservation Fund to the corporate office, Delaware North left no stone
unturned. Those looking for a full recap of Delaware North's Earth Day events can access past 360°
editions on the company's new associate-only section at www.DelawareNorth.com. To utilize this
information, use the log-in and user name information below.

User name - associates
Password - associates


