
Delaware North Companies has made waves in the hospitality
industry this year with its numerous environmental accom-
plishments. Under the guidance of the company's environmental
management system, GreenPath®, several Delaware North prop-
erties have been rewarded for the commitment to "green" busi-
ness.

Delaware North became the first airport concessionaire to
obtain International Organization for Standardization (ISO)
registration this September when Fort Lauderdale -
Hollywood International Airport earned the distinction.
General Manager Brian Bowdish set a goal for his team to be
the first airport concessionaire to become ISO 14001 registered
when the airport adopted GreenPath in July 2008.

Several other properties have achieved ISO 14001 registration this summer, including Southland Park
Gaming & Racing, Progressive Field in Cleveland, Fairgrounds Gaming & Raceway and Wheeling Island
Hotel-Casino-Racetrack. 

"It has been an incredible year for our environmental programs and it's wonderful to see Delaware North
receiving such praise in the industry," said John Huey, Delaware North's director of environmental affairs.

Earlier in the year, Delaware North's Daytona Beach Kennel Club & Poker Room became the first gaming
property in the world to earn Leadership in Energy and Environmental Design (LEED) gold certification.
The property is also the first of any kind in Daytona Beach, Fla., to earn gold certification.

"We're making great strides with our environmental efforts because our associates in each subsidiary are
working extremely hard," added Huey. "The credit truly belongs to our GreenPath managers, general man-
agers, executives and associates who live this program every day. Thanks to all of you, Delaware North is
leading the way."

Delaware North became the first U.S. hospitality company to have its environmental management system
registered to the rigorous standards put forth by ISO after securing the concessions contract for Yosemite
National Park in the mid-1990s.
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Gr eenP ath® best pr actice .

The Delaware North Companies Corporate Accounting Department is convinced people are using far too much paper when putting
their expense reports together. Members of the department have seen expense reports with only one or two receipts taped to a full
sheet of paper. This can often lead to expense reports being turned in with 25 pages of receipts.

There's a simple solution to all of this: Use the whole sheet of paper. Always try to fit as many receipts onto a single sheet of paper
as possible. Don't forget to use both sides of the sheet of paper. These simple tips can help associates minimize the paper waste in
the corporate office and at our units across the globe.

Gideon helping Ne w Yor k hotels g o g reen.

Gideon Putnam Resort and Roosevelt Baths & Spa will be taking part in a
new program announced by the Department of Environmental
Conservation to help New York state hotels go green.

The program will certify hotels and inns as "green" if they take steps
to save energy and other resources, and to reduce waste. Depending
on its level of environmental performance, a hotel can earn anywhere
from one to five symbolic green leaves through the program.

Gideon Putnam has a head start as its Roosevelt Baths & Spa earned recognition as an environmentally friendly Eminence
Green Spa earlier this summer. To earn the title, the spa demonstrated that it actively pursued Earth-friendly practices in its
business approach.

Leading us do wn the Gr eenP ath.

Suzie Schulz expands Sequoia's environmental efforts

Suzie Schulz wears many hats for Delaware North Companies Parks & Resorts in Sequoia National Park. Along with serving as the
environmental manager at the property since it adopted GreenPath, Schulz also works as a human resources manager and risk man-
ager. It's all made for an exciting decade of employment with Delaware North.

Schulz is the driving force behind Sequoia National Park's constant efforts to expand its recycling capabilities and eco-friendly pur-
chasing. Schulz ensures that Delaware North's operations in the park offer organic and sustainable retail, food and beverage.
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She's also a nonstop idea machine. She's helped the park choose solar-powered lanterns, hand tools and satellite phones. Schulz rec-
ommended replacing the park's gas-guzzling vehicles with hybrid Ford Escapes. Recently, she worked with Controller Earl Orgeron
to establish an ongoing paperless accounting initiative that she believes is "likely to affect standard accounting procedures through-
out Delaware North."

Delaware North operates the Wuksachi Lodge in the park and has registered the
property with the Green Hotels Association. The company's environmental efforts
at the property earned it a Star of the Industry Award in Good Earthkeeping from
the California Hotel & Lodging Association (CH&LA) in 2008. Not surprising,
Schulz was at the helm of these efforts.

"There are a lot of people who have helped me have the success I've had here
in Sequoia," said Schulz. "John Huey is a mastermind behind GreenPath and
our exceptional staff keeps GreenPath alive every day. One of the reasons we
work in the park system is our affinity for conservation and preservation, and
that inspires us."

V ito's Mar ket pitc hes in.

Vito's Market in Delaware North's corporate headquarters has installed several new recycling bins to collect plastic and aluminum
waste in the restaurant. Since the bins were introduced, associates at Vito's have noticed a sizable increase in the amount of recycla-
ble items they collect. The Western New York Development Disabilities Services picks up the recyclable bottles and cans, and
returns them for funds.

Clean y our fr ont la wn r esponsib l y.

Fall leaves are beautiful on trees. On the ground, they can be a
mess.

The return of fall foliage across America eventually brings the
return of raking leaves for those who own homes. The good
part is it gets people outside and active in the fall. However,
it's important to know how to rake and dispose of your leaves
in an environmentally friendly way.
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With less and less landfill space available and given the health dangers associated with burning leaves, it's best to mulch leaves
with a mower and store the remnants. Leaf mulch is a perfect choice for garden beds as it improves soil quality. Any leftover
mulch will eventually turn to compost on your lawn and serve as a fertilizer. All of these are good things for your lawn and the
environment.

Cooking sustaina ble in y our o wn kitc hen.

Delaware North Companies Executive Chef at Yosemite Lodge Mike Gover is at the forefront of culinary innovation. His work
with organic and/or sustainable food has led the way in the industry and helped the environment as well. He offers a few tips below
on how people can cook with the environment in mind and reap health benefits at the same time. 

*  Plant a vegetable garden and preserve the food that you grow.
*  Know which fruits are in season and incorporate them into your cooking.
*  Try to consume less meat and more grains, vegetables, fruits and legumes.

Cor por ate of f ice sa ves ener gy.

Associates located at Delaware North Companies' Corporate Headquarters have made a concerted effort to reduce their electricity
usage this year. Through the end of September, the building is down 2.5 percent from the previous year.

For July and August of this year, the building's 12th, 11th and 7th floors have decreased their electricity usage by anywhere from 10
and 12 percent compared to last year.

Delaware North's Corporate Office Green Team will continue to track electricity usage through the remainder of the year and set
new goals for 2010.

Have any GreenPath stories you’d like to share? E-mail them to cwhitcom@dncinc.com.


