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Logging in

Enter https://suites.myvenue.com in a web browser to access the online ordering portal.

1. You will need to enter the venue code the first time you login. This is provided by someone
in the suites department at the venue.

Select Venue

Cancel

2. Enter the username and password information provided to you. Your username may be your
email address. If you have an account, but don’t remember your password, click “Can’t Log
In?” at the bottom of the window to have a password reset link sent to you.

venue

Current Venue: Demo(Change)

Log in

User name or email *

[ Remember me

Can't log in?

© 2024 MyVenus. Version 4.7.1.0 [20241903]
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https://suites.myvenue.com/

3. After youlogin, a greeting page opens that explains details about the ordering process
including payment, cancellations, and the alcohol policy. This page displays each time you
log in. Click OK at the bottom of the window to close it and continue with your order.

MyVenue - VENUE TERMS OF USE

Last Updated: March 20, 2022

The following terms and conditions ("Terms") form a legally binding agreement between You and MyVenue (“Us”) in relation to
Your access to, and use of, MyVenue.

By accepting this agreement, You acknowledge and warrant to Us that You have read, understood, and agree to be bound by these
Terms. If You do not accept these Terms, You must refrain from accessing or using MyVenue. You should read these Terms
carefully.

In these Terms, “"MyVenue” means, collectively and individually, the Software and the Services. Other definitions for certain
capitalized terms are set out at the end of these Terms.

1. Access

Your use of MyVenue or some of the Services may require You to register with Us or open an account. To do so, You must complete
the registration process in the manner described on Registration is non-transferable. However, You may allow Your authorized
employees, contractors, or agents ("Your Personnel”) to access MyVenue through Your account. You are responsible for
managing Your account and ensuring Your Personnel (each, an “Authorized User”) are aware of these Terms, and that they
comply with them. You are responsible for all activities that occur under Your account (even if those activities are not undertaken
by You or an Authorized User).

You must use all reasonable efforts to prevent unauthorized access or use of Your account. Please let Us know immediately if you

become aware of any unauthorized use of Your account or any other breach of security.

Third narty facilitiae ar carvirac fwhich mav inclida Strin ” enftwars nenarame) mav ha nacaceans nr annranrate
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The Homepage

The homepage includes
e The name of the suite customer who is logged on

e Acalendar view of available upcoming events
e Current Orders and Past Orders
e Access to your customer profile and Logout option (Please see “Editing Your Profile”)

venue Demo

ICustomer: Delaware North I

I Current Past Orders I

Q
Mon Tee T i S n
Madonna 7 X % 27 28 2 o1 0z 03
Saturday, March 23, 2024 at 5:00 PM ACDT
Suite 01 $140.00
05 06 a7 on 09 10
Exhibition Hockey 7
11 12 13 14 15 16 17
Saturday, March 30, 2024 at 6:30 PM ACDT
Suite 01
18 19 20 21 22 23 24
[Hadonna (Sita 01) |
b1 E3 27 28 29 a0 =
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Placing an Order

Upcoming events are listed in Current Orders on the left side of the screen.

Click the pencil on the right to open the food and beverage menu.

Customer: Delaware North

‘Current Orders Past Orders.
Q search... March 2024 >
Madonna P
@ saturday, March 23, 2024 3t 5:00 PM ACDT
suite 01 $140.00
Exhibition Hockey 4

10 Saturday, March 30, 2024 at 6:30 PM ACDT

Suite 01

Food and Beverage Menu

Food and beverage categories are displayed in a row at the top left side of the screen. Click
on one of the categories to display the products available to order.

Order: Exhibition Hockey (Suite 01) Do) 221 54wun 445 cosa

Summary > REVIEW ORDER

No new items...

All white meat chicken strips served with honey mustard and

swiss, and Jalapeno cheeses, Presented with sweet hot BBQ sauce,
gan®  mustard and crackers.

550 o]

Spicy wings accompanied by celery and carrot sticks, and &
homemade ranch dip.

) MyVenue Online Suite Ordering
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Product Descriptions

Many products include detailed descriptions. To see the full description, hover your cursor

over the product description or click the . to the right of the product’s name to open a
separate window with this information.

Order: Exhibition Hockey (Suite 01)

— 5|gmtr.|re beef summer sausage accompanied by cheddar, swiss, and

jalapeno cheeses. Presented with sweet hot mustard and crackers.

' Signature beef summer sausage accompanied by cheddar, All white meat chicken strips served with honey mustard and
. swiss, and jalapeno cheeses. Presented with sweet hot BBQ sauce.
. mustard and crackers.

$65 [oreerll| $60  oroer

Addinga Productto an Order

1. Toadd a product to your order, click the “Order” button. The quantity is shown on the
product when it is added to an order. The Summary on the right also displays the products
and quantities. (Please see the section titled Order Summary for details).

THE SILVER BULLET. AN THE SILVER BULLE)

) MyVenue Online Suite Ordering
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Orderinga Package

1. Ifthe product is a package, the detailed list of all products included in the package is
displayed when you click the “Order” button. Click “Add” at the top of the list to add the
package to your order, or “Cancel” to continue without adding it to the order.

X All American Package

Cookies and Brownies
1

Hamburgers
1

Hot Dogs

1

Potato Salad
1

Order Summary

1. As products are added to the order they are displayed in the Summary on the right side.
From the Summary, you can click the + or — to increase or decrease the quantity or click the
X (by the price) to remove it from the order.

Qoay 2215 421un 575 cose

| > REVIEW ORDER

£ %
$350

Summary

> AN American Package
(+) Hd Dogs , Hamburgers , Gookies and Browries,
pofate Salad

X

KRAKEN
STASH IPA g Sz

) MyVenue Online Suite Ordering
MyVenue Pty Ltd 2024 WWW.myvenue.com Published March 2024 Guidedocx
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Order Cut off time

2. The time remaining to place an order for the selected event is displayed above the
Summary.

Obavy 22t 41mn 445

Summary > REVIEW ORDER

All American Package

e 1 @ Hot Dogs , Hamburgers , Cookies and Brownies, . x
Potato Salad $350

Coors Light %
1

Modelo

CEIC)

MyVenue Online Suite Ordering
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Reviewing the Order

After all products are added to your order, click the Review Order button. You will still be able to
return to the menu and continue shopping.

Englshae o}

Opas 22t 41w 44 s cose

Summary > REVIEW ORDER

All American Package

e 1 @ Hot Dogs , Hamburgers , Cookies and Brownies, i
Potato Salad $350

Coors Light "

O:®

Modelo

CRIC)

Order Details

1. All products included in the order are listed on the left side. You can make changes to

products ordered by clicking the + or — to increase or decrease the quantity or click the X
(by the price) to remove it from the order.

Order: Exhibition Hockey (Suite 01) Goas 221 40un 145 cose

Review Order

< CONTINUE SHOPFING
Irem(s)

Question(s)

All American Package 5
() 1 (&) Hot Dogs , Hamburgers , Cookles and Brownies, Putato Salad Wha is the host?
Ciors gt Do you want a dedicated server? Please Select

oors
gy Game time
@@

Do you want your refrigerator unlocked? * Plzase Select
Modelo

0:® Game time d

MyVenue Online Suite Ordering
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Question, Notes, and Totals

2. Onthe right side,
e You may have Questions that are required to answer before placing the order.
e A notes section is available to enter additional information about your order.
e Totalsincluding the product subtotal, service charge, and taxes are displayed.

Order: Exhibition Hockey (Suite 01)

Qm 22+ 400 145 2

¢ CONTINUE SHOPPING

Review Order
Item(s)

All American Package
() 1 (&) Hot Dogs , Hamburgers , Cookles and Brownies, Putato Salad

Question(s)

Wha is the host? *

Coors Light Do you want a dedicated server? Please Select

©1® Game time

Modelo e

Do you want your refrigerator unlocked? * Plzase Select

Notes

3. You may either click the Continue Shopping button to return to the food and beverage
menu or click Checkout to proceed to payment.

9Day(s) 224 38mn 295 close

< CONTINUE SHOPPING

Question(s)

Who is the host? *

Do you want a dedicated server? Please Select -
Do you want your refrigerator unlocked? * Please Select -
Notes
Totals
Subtotal 425.00
Priya SC AT AD 87.21
Tax Suites 34.00
Tax Ex 12.5 10.90
Total 557.11

[ emer

MuVenue Pty Ltd 2024
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Checkout and Payment

1. The Contact associated with the suite is listed on the left. If there is more than one, you can
use the drop-down arrow to view and select a different contact.

©. my

Pt

Order: Exhibition Hockey (Suite 01) gDans) 22us 34un 345 cose

< CONTINUE SHOPPING
Contact

Customer 75283 -

Payment Method

@® card O Pay Later

Card *

Add Card - ADD CARD

Payment Methods

2. Below the Contact, available payment methods are shown.
3. Inthe Card section, you may use the drop-down arrow to view the credit cards you have on
file, or click the Add Card button to add a new card to this order.

©. my

Order: Exhibition Hockey (Suite 01) gDans) 22us 34un 345 cose

< CONTINUE SHOPPING
Contact

Customer 75283 -

Payment Method

@® card O Pay Later

Card *

Add Card - ADD CARD

MyVenue Online Suite Ordering
Mgvenue PEL_J Ltd 2024 Www_mg\‘fenue_com Publ\shed Murch 2024 Guide.docx



Adding Credit Card Information

myvenue

4. Complete all information in the Add Card window and click Save at the bottom. If you would
like to add the card to your profile to use the next time you place an order, check the box for

Add to Profile before saving.

Note: Your card is assigned to your order but is not charged for anything at this time.

b4 Add Card Cancel

I O Add To Profile

Card Name

Card Number

l B Enter Card Number 8 ]

Expiration Date

l MM/YY ]

Security Code

lCVC ﬂ]

Postal Code

l Enter Postal Code ]

Save

CONTERL: o007 22 U020 AUl aott-TUeea 220207

5. If you have added a credit card or selected a card from the list, the masked card details are
displayed in the Card field. To complete your order, click Place Order, or you may elect to

Continue Shopping.

Order: Exhibition Hockey (Suite 01)

Contact

Customer 75283 -

Payment Method

@ cara () Pay Later

Card *

Add Card - ADD CARD

gDay(s) 224 2310 13s “j

< CONTINUE SHOPPING

MuVenue Pty Ltd 2024 WWW.IMYVenUe.com

Published March 2024
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Email confirmation

After you place your order,

e Youare returned to the homepage
e An order confirmation will automatically be sent to your email. You will see the notification

that this email was sent in the lower right corner of the screen.

myvenue

e The order totalis displayed in Current Orders so you can see at a glance if you have placed
an order foran event.

Customer: Delaware North

Current Orders Past Orders

Madonna
? Saturday, March 23, 2024 at 5:00 PM ACDT

Suite 01

Exhibition Hockey
© Saturday, March 30, 2024 at 6:30 PM ACDT

Suite 01

P

$140.00

27

05

02

wed

28

06

0z

07

01

05

@ Email sent

MuVenue Pty Ltd 2024

wWww.myvenue.com

Published March 2024
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Editing Your Profile

You can view and edit your profile information by clicking the “person” in the right corner of the
header.

Customer: Delaware North

Current Orders. Past Orders
Q searct [ 24 >
Mon Tue wad Thy Fi Sat Sun
Madonna P * 2 ELa 2 o o2 03
© Saturday, March 23, 2024 at 5:00 PM ACDT 4
ol $140.00 /
o o5 o6 o7 o8 o5 10
Exhibition Hockey Vi
2 1x 12 13 14 15 16 17
¥ Saturday, March 30, 2024 at 6:30 PM ACDT
Sulte 01
1B 19’ 20 21 22 23 24
25 26 27 28 29 30 31
01 2 03 o4 05 06 07

From here you can edit your profile, update your password, and log out.

[1(] 1
Demo\DelawareNorth
dnc14202@dnc.com

B Edit Profile
B  Update Password

&S] Logout

MyVenue Online Suite Ordering
Myvenue Pty Ltd 2024 WWW.myvenue.com Published March 2024 Guidedocx



Contacts
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1. Toedit information foran existing contact, click on the pencil in the column on the right.

2. Toadd a new Contact, click the + to the right of the search bar.

Suite Customer: Delaware North e

Contacts

Name

Customer 44875

Customer 75283

Credit Cards

Details

Email

staging@myvenue.com

staging@myvenue.com

Default Contact: Customer 75283

| cancel

Phone

Enter the contact’s information in the window that opens. The Name and Email address of

the new contact are required to save the contactto the profile.

Contact X
Name * Email *
Phone Mobile
SAVE CANCEL
MuVenue Pty Ltd 2024 WWW.IMYVenUe.com Published March 2024

MyVenue Online Suite Ordering
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Credit Cards

1. Credit cards saved to the profile are listed.
e Any card listed can be used when placing a new order.
e The complete card number for any saved credit cards cannot be viewed or edited.
Only the name associated with previously saved cards can be edited by clicking the
pencil in the column onthe right.
e Cards may be deleted if you no longer want them to be available for future orders.
Deleting a card does not remove it from an order that is already placed.
2. New cards can be added by clicking the + on the right side to open the Add Card window.

x Suite Customer: MyVenue & ED s
gvenue
Contacts Credit Cards. Details
.
Name T Card Expiry Type
INelson 512345XXXXXX2346 12/25 Mastercard ,‘ E
Fill out all the information and click Save to add the card to the profile.
X Add card Cancel
Card Name
Card Number
| B Enter Card Number a8 |

Expiration Date

| MMAYY |

Security Code

|CVC a|

Postal Code

| Enter Postal Code |

Save

Context: 44001617-2f3f-46d5-963c-851e8c414c9d

A notification displays in the lower right portion of the screen to confirm the card is added.

«/ Card has been added to file.

MyVenue Online Suite Ordering
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Details

myvenue

Address information can be updated from this tab by typing directly on the Address line. Be sure to

click the Save button to keep the changes.

Suite Customer: MyVenue &

Contacts Credit cards

Details

123 Main Street, Denver CO 80012

= -

Updatingyour Password

Selecting the Update Password option opens a new window. You will need to enter your current
password, and new password, then confirm your new password. Click Save at the bottom of the

window to finish updating your password.

Update Password

Current Password *

New Password *

Confirm New Password *

Save Cancel

MyVenue Pty Ltd 2024

myvenue.com

Published March 2024
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Viewing Past Orders

If you have previously placed orders, you can view, print, or email the details of those orders from
the Past Orders tab.

1. Click the “eye” icon above the order total to view the order summary

Customer: Delaware North

Current Orders Past Orders
Q search.. < March 2024
Hon Tue wed T i sit sun
Suites March 9 2 2 2 = o 02 0
1 saturday, March 9, 2024 at 5:00 PM ACDT
Suite 03 $46°_0°
s [ 07 08 0% 10
Suites March 9
) saturday, March 9, 2024 at 5:00 PM ACDT
suiteor $38.50 1 12 13 14 15 16 Y

2. From the Order Review, you can print or email the order. This will be in the same format as
the order confirmation that was emailed when the order was placed.
Note: If you choose email, it will be sent to the Contact for the suite (The contact
information is visible in the Profile)

Event: FOO FIGHTERS
Suite: Suite 01
Order#: 311

Order Review
Pre-Event Item(s)

Totals

1 x Hamburgers $75.00

Subtoral 140.00
1 x Charcuterie Board $65.00 Admin Fee 2520
Sales tax (EXC) 210
Tax Suites 14,00
Total 179.20

MyVenue Online Suite Ordering
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