
Delaware North Companies’commitment to GuestPath at
Newark Liberty International Airport has resulted in new
business opportunities for the company. Citing Delaware
North's excellent customer service at the airport, Newark
airport officials have asked Delaware North to operate two
additional concepts.

Newark officials allowed Delaware North to convert a
rundown Seattle's Best Coffee to a Jake's Coffeehouse in
April. Under the guidance of General Manager Bob
Cook, associates completed the conversion overnight and
for less than $1,000. Revenues have doubled for the
coffee concept since the conversion.

A month later, airport officials again came to Delaware
North and asked the company to take over operation of an
A&W Root Beer stand in the airport. Associates Daisy Santos
and Tara Waller traveled to Louisville for training while others
stayed back to complete the conversion.

"It's been an incredible couple of months for our operations," said
Cook. "I want to thank my team members for their hard work and
everything they've done to help us achieve these new concepts. I
believe my associates and our operations truly reflect the value of
GuestPath every day."

Along with these new concepts, Delaware North continues to operate
such well-known concepts as the Heineken Lounge, The Irish Pub
and Vito's Market at Newark airport. The Heineken Lounge recently
earned a spot on ForbesTraveler.com'slist of top airport bars in
America.

GuestP ath has shining moment a t Final F our .

Delaware North Companies associates at Comerica Park in Detroit helped make the NCAACollege
Basketball Final Four a success this year thanks to their strong GuestPath training.
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JOBWELLDONE -- Associates pose after opening Jake’s
Coffehouse at Newark airport.

UPAND RUNNING -- Delaware North now operates an
A&W Root Beer concept at Newark airport.



While the actual games took place at Ford Field, several related activities were held in the friendly confines of Comerica Park. More than
2,500 fans visited the stadium to enjoy seven private parties and/or events, including the NCAAFinal Four Salute Reception party that
welcomed 600 people to the Tiger Club, a private suite in the ballpark.

These events were not accidental successes as they required extensive planning and effort from Delaware North associates.
Associates involved in the Final Four festivities were required to attend a two-hour hospitality briefing regarding the events.
According to company managers at the ballpark, the hard work and preparation
paid off. Managers were approached time and time again and complimented on
the staff's high level of customer service.

Spor tser vice Chica go dona tes $4,085 in honor of Mother's Da y.

Sportservice associates at U.S. Cellular Field in Chicago sported pink ribbons
and donated money to support breast cancer research this Mother's Day
weekend, May 8 through 10. Associates participated in the fundraiser either by
making donations, taking part in raffles or collecting donations from friends and
family. In total, Sportservice donated more than $4,000 to The Breast Cancer
Research Foundation thanks to the event.

SMILE f or Guestpa th.

GuestPath is making guests and associates smile at Finger Lakes Gaming &
Racetrack. Company managers at the gaming property recently decided to place mirrors in the pari-mutuel areas, food and beverage
stands, cashier stations and several computers in the facility to remind associates to always smile. The mirrors also serve as a means
of reinforcing several Universal Service Standards that incorporate smiling.

If you're wondering how smiling plays into the Universal Service Standards check the list below:

Professional Appearance- Wearing the proper uniform is less valuable if an associate isn't smiling. All associates should consider
a smile to be a mandatory piece of their work uniform.

Attentive Posture - One of the best ways for associates to let guests know they are ready to serve them is by wearing a smile.

Gracious and Friendly Service- Always say your "thank you" and "your welcomes" with a smile.

Greeting a Guest- The first thing a guest sees should be an associate's smile.

SUPPORTINGA GOOD CAUSE -- Sportservice associates sell pink
flowers and ribbons to raise money for breast cancer research.



Fair g r ounds sets the standar ds .

Several managers at Fairgrounds Gaming & Raceway recently endured four days of training to become certified in GuestPath
Service from All Directions. In doing so, Joan Frys, Dimitra Dilimone, Jason Jelsovsky, Chris Mazur, Dawn Kane and Dave Sevcik
made Fairgrounds the first Delaware North Companies Gaming & Entertainment location to complete the certification. Over the
next month, the team delivered the program and its values to all 200 associates at the property.

All GuestP ath in St. Louis .

Delaware North Companies will host its first GuestPath conference of 2009 in St. Louis June 8-10. Company leaders will come
together to share best practices, concerns and ideas on improving for the future. The conference will also include a tour of Busch
Stadium, home of the St. Louis Cardinals, and several other interactive events.

Monte Car lo a t F air g r ounds .

Fairgrounds Gaming and Raceway associates enjoyed a Monte Carlo Night April 28 as a
thank you for their dedication and hard work. The event included a buffet prepared by
Executive Chef Scott Green, live entertainment, table games and a Chinese auction. Eight
associates were also selected at random to compete for monetary prizes in the cash cube.

General Manager Ells Gaskill presented awards to 50 associates who have been employed
at Fairgrounds since its inception in 2005. The award winners currently make up 22
percent of the entire staff.

In addition, awards were handed out to associates who scored 90 percent or higher on their
last secret shop. 

Have a great GuestPath story? E-mail Christopher Whitcomb at
cwhitcom@dncinc.com

THANK YOU FORYOURSERVICE -- Carol Holley
receives a five-year award from Gaskill.


