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Delaware North worked closely with our 
Client and their Consultants to create a retail 
mix for the new Food Court that is modern, 
operationally efficient and directly responsive 
to research, trends and customer feedback. 

New Food Court - Proprietary Concepts

billie chu - licenced

Asian hawker style menu with dishes tossed and stir fried  
to order. A select pre-prepared menu selection facilitates  
guests in a hurry.

pasta pomodoro

The hero signage reflects a red & white check table cloth, the 
pasta and fresh sauces and salads communicate the offer at 
this Italian themed outlet. The pasta offer is complimented by 
a range of pizzas and flatbread.

noriba

This kiosk style outlet serves traditional nori and Tokyo rolls, 
sushi & sashimi, and its design and colour palette compliments 
the fresh offering.

giancarlo coffee

Grinders premium coffee blend, Giancarlo coffee is the 
hero of this elegantly appointed outlet. The coffee offer is 
complemented with tea by T2 and traditional Italian mineral 
waters, baguettes, paninis and pastries.

pendulum bar - licenced

This modern bar has been designed to provide the perfect 
ambience and food and beverage offering for any time of 
the day. It starts with a full cooked breakfast and our barista 
serving great coffee. The selections of cakes and pastries are 
popular for our mid-morning guests and the lunch and dinner 
menus are infused with fresh, seasonal produce along with 
some traditional bar favourites. 

Melbourne Airport
Melbourne Qantas Terminal - Food Court 
Contract since 2007 

GIANCARLO TRADEMARK LOGO USAGE

GIANCARLO WHITE 
When used on background of between 50% grey –100% black use 

this logo with white border

X

30% 
of X

Minimum distance around logo.

GIANCARLO BLACK
When used on background of between 50% grey – white

 use this logo with black border

abcdefghijklmnopqrstuvwxyz
ABCDEFGHIJKLMNOPQRSTUVWXYZ
(Y2K Neophyte - Heading Font)

abcdefghijklmnopqrstuvwxyz
ABCDEFGHIJKLMNOPQRSTUVWXYZ
(The Sans - Text Font)

PMS 1807



AUSNZ · Comm · CSO · Site Profile · 201109

Melbourne Airport
Melbourne Qantas Terminal – Food Court 
Contract since 2007 

NEW FOOD COURT - FRANCHISE OUTLETS

hungry jacks 
A family favourite for quick service, value and great product.

oporto 
100% Australian owned serving its signature dish of fresh 
grilled chicken burgers flavoured with secret Portuguese spices 
plus rolls, wraps, salads and desserts.

krispy kreme 
A reputation built on a vast array of filled and iced donuts.

healthy habits express 
Fresh, lighter, healthier options – ready to go.

Pier B

mattress blue bar – licenced

Serving Bruno Rossi coffee with a contemporary snack menu.

Pier B+C

villa & hut kafe

Great coffee, sandwiches and cakes.

Pier C

redtail end 
Named for its view overlooking the runway and the sea of 
“red” kangaroo tails. A menu that features freshly made  
melts and sandwiches with a feature of sweet options such  
as friands, slices and cakes. Licenced.

billie chu

Asian hawker style menu with all dishes  
tossed, stir-fried and made to order.  
Licenced.
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Expanding our presence at Melbourne Airport 
to serve the Tiger Airways travellers, gave 
Delaware North the opportunity to create a 
retail mix of existing proprietary and franchise 
brands whilst applying our creativity to the 
client’s brief for an offering served from a 
“container”

 
Delaware north proprietary CONCEPTS

café arome (licenced)
Café Arome operates at Melbourne Airport serving great 
flavours of local Melbourne Grinders coffee and a quality 
bread based and pastry offer suitable to enjoy while waiting or 
take on to flights.

container cafe (licenced)
Located outside of the terminal – this fun café concept is 
literally housed within a giant container and is a great talking 
point for travellers and visitors to the terminal.

national franchise partners

villa & hut kafe

Villa & Hut Kafe provides a splash of colour and the menu 
provides a hot offering which is popular with travellers 
embarking on longer trips, but just as popular is the take-
away menu with something for all members of the family.

Melbourne Airport
Melbourne Tiger Terminal 
Contract since 2007 
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The retail mix for the International  
Terminal combines the proprietary concepts 
of Air Bar & Lounge together with franchise 
partners Nandos, Hungry Jack’s and  
Villa & Hut.

Delaware North Proprietary Concepts

air bar & lounge

A contemporary bar with an extensive Victorian wine list and 
modern menu designed around fresh, seasonal produce and 
is popular all day. 

national franchise partners

hungry jack’s
Hungry Jack’s - International hamburger franchise.

nandos

Flame grilled Portugese style chicken.

villa & hut kafe

Great coffee, sandwiches and cakes.

Melbourne Airport
Melbourne International T2 
Contract since 2007 


